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%ghdin fi zmien il-Festa Kbira tal-Ghid. Hija festa sabiha u l-akbar wahda

fil-kalendarju tal-Knisja ghaliex tfakkarna fil-grajja tal-gawmien mill-mewt ta’
Sidna Gesu Kristu. Apparti t-tradizzjonijiet marbutin ma’ din il-festa (ikliet,
festini, figolli) li kollna kemm ahna infittxu u nistennew, bhala nsara din il-festa
ttina sinnifikat aktar importanti ghaliex tfisser ghalina messagg ta’ tama, fidi u
kuragg li I-hajja taghna ma tintemx bil-mewt izda din tkun biss transizzjoni
ghal hajja ahjar.

Izda qabel Sidna Gesu Kristu gam u rebah il-mewt htieglu jbati, u mhux biss,
izda jmut mewta l-aktar kiefra fuq is-salib. F’din il-grajja, ahna li darrabna
hafna tbatija fil-hajja taghna, naraw sitwazzjoni li tixbah hafna lil taghna. Dan
ghaliex permezz tas-sofferenzi taghna matul hajjitna nsibu I-farag mill-
konvinzjoni tal-fidi li dak li ghamel Sidna Gesu Kristu ma ghamlux ghalih
innifsu izda proprju biex isalva lilna Ikoll u biex b’hekk inissel fina tama Ii s-
sofferenza taghna fdin id-dinja tissarraf mertu ghall-hajja li ghad irridu nghixu

filktkumpanija tieghu ghall-eternita.

Ghalhekk, fuq I-isfond ta’ din ir-rejalta, nixtieq nagsam maghkom xi ftit hsibijiet
fuq il-hidma taghna mal-klijenti tal-Agenzija, li jigu ulied jew familjari taghkom. Ahna nesigu certu
valuri fil-mod kif nittrattaw u nahdmu ma’ persuni b’dizabilita. Fil-fatt jiena nhoss li I-akbar bi¢¢a xoghol
iebsa li ahna ghandna fit-tahri§ tal-haddiema taghna hija proprju li nrawmu dawn il-valuri fihom. Hafna
drabi din hija bi¢¢éa xoghol iebsa minhabba I-fatt li |-klijenti taghna, ghalingas hafna minnhom,
ghandhom u jesprimu mgieba difficli hafna.

Minhabba fhekk il-hidma taghhom hafna drabi tirrikjedi impenn sod, karattru u anke sagrific¢ju
personali, xi kultant anke aktar minn dak mistenni minnhom. Jiena ghalhekk inqgis il-hidma tal-
impjegati taghna aktar bhala vokazzjoni u missjoni milli sempli¢i mpjieg. U ta’ dan jiena rikonoxxenti
lejn il-haddiema taghna kollha ghax-xoghol siewi li jaghmlu. Dan ma ffissirx li ahna perfetti f'dak kollu li
naghmlu izda jiena hafna drabi jkolli nirrikonoxxi li nkun esigenti hafna fuq dan Il-aspett ghaliex
nemmen li I-hidma taghna trid tissarraf fil-valuri li nhaddnu ghall-gid tal-klijenti taghna.

U fhiex jikkonsistu dawn il-valuri?

L-iskop ewlieni tal-hidma taghna huwa li skond i¢-¢irkostanza li fiha jkun jinsab il-klijent taghna
ntejbulu I-kwalita tal-hajja tieghu f’kull aspett possibli. Dan naghmluh billi noffru lill-klijent:

Ghazliet infurmati u ghalhekk nuggas ta’ kontroll. Opportunitajiet indags u ghalhekk ugwaljanza.
Rispett lejn il-persuna, u lejn il-privatezza u d-dinjita taghha. Inkluzjoni fil-komunita bl-aktar mod
wiesgha. Hidma i¢¢entrata fuq il-persuna u ghall-persuna. Qsim ta’ poter u d-determinazzjoni tal-
persuna nnifisha. Li possibilment inwasslu lill-klijent jikkontribwixxi fil-potenzjal tieghu lejn is-soc¢jeta u
ghalhekk ma’ jkunx biss piz fuq l-istess socjeta.

Ghalhekk huwa mportanti li fil-hidma taghna nhaddnu I-kuncett tal-protezzjoni ta’ dawn il-valuri u I-
klijenti taghna billi nirrispettaw ir-relazzjoni taghna mal-klijent, li gatt ma ngisuhom bhala familjari
taghna u nzommu d-distanza professjonali minnhom jekk irridu nilhqu [-oghla livell ta’ servizz kif
mixtieq minna.

Forsi I-mod kif nahdmu mhux kulhadd jithmu izda huwa mportanti li wiehed jaghraf fejn irridu naslu u li
l-iskop taghna huwa wiehed biss, dak li I-persuna b’dizabilita li maghha nkunu ged nahdmu
nwassluha biex ittejjeb u tkabbar il-potenzjal u I-abilita taghha biex permezz tal-presenza u I-
partecipazzjoni taghha fil-komunita fejn tghix hija tilhaq l-oghla livell ta’ ghixien possibli.

Naghlaq billi nixtieq lilkom ilkoll u I-familji taghkom |-Ghid Imgaddes mimli barka u sliem. Sahha.

Marcel Pisani

Kap Operattiv - Agenzija SAPPORT




Accessibilta Fizika “

Minkejja li fdawn |-ahhar snin ilu jinghad dwar li I-pesuna b’dizabilita ghandha d-

dritt li jkollha a¢cess ghal kull post pubbliku, ghad fadal postijiet ta’ entita pubblika li
il-persuni b’dizabilita’ m’ghandhomx aé¢c¢ess ghalihom.

Perd bla tlagliq jista® jinghad li sar progress konsiderevoli. ll-periti ged ikollhom
tanrig apposta kif jindirizzaw prodetti pubblici u postijiet ta’ akkomodazzjoni.
Barraminhekk, il-Kummisjoni Nazzjonali Persuni b’Dizabilita hejjiet linji ta’ gwida biex
jigu osservati minn periti u disinjaturi ta’ zvilupp ta’ bini u postijiet pubbli¢i. Sar tibdil
fil-ligi u saru regolamenti li permezz taghhom I-istess Kummisjoni nghatat id-dritt i
tivvetja I-pjanti ta’ bini pubbliku. Qabel ma I-Kummissjoni tagbel li I-bini jkun skond
dawn il-linji ta’ gwida, il-permessi ma johorgux. B’hekk ged issir assigurazzjoni fuq I-
accessibilta.

L-Awtorita Maltija ghall-Ambjent u I-lppjanar (M.E.P.A.) tibghat I-applikazzjonijiet
kollha ghal zvilupp ta’ uzu pubbliku lill-Kkummissjoni, u tapprovahom biss jekk il-
Kummisjoni tkun accettat I-adegwita tad-dettalji li jinfluwixxu fuq acécessibilta. Jigu
meqgjusa sa anke dettalji fl-art li je¢cedu ftit millimetri. Tip ta’ zvilupp li fuqu jsiru
dawn it-tip ta’ konsultazzjonijiet mill-M.E.P.A. mal-Kummissjoni jinkludu klinici,
banek, uffiCini ta’ agenziji pubbli¢i u kunsilli lokali, skejjel, kumplessi ta’ hwienet,
fabbriki, knejjes u ¢entri parrokjali, kumplessi sportivi u rikrejattivi, u hafna ohrajn.

Meta jkun hemm ostakli, bhal per ezempju bini li fih tarag kif tidhol u m’hemmx
access ta’ lift, bankini gholjin jew bla rampi kif suppost, jew arbli li jitpoggew fnofs
ta’ bankina b’konsegwenza li jkunu ta’ barrieri ghall-persuni b’nuggas ta’ mobilita,
ATMs li jigu impogdgija fil-baxx izda imbaghad b’nuqqas ta’ attenzjoni I-ac¢ess ghal-
istess ATM ikun dejjag ghal wheelchair, dawn ghandhom ikunu rimedjati b’attenzojni
urgenti.

Bzonn ta’ gharfien (Awareness): L-aktar fost dawk in-nies li huma responsabbli
minn prodetti u disinji ta’ pjanti, kif ukoll ohrajn li ghalkemm m’humiex direttament
involuti jew m’ghandhomx problemi ta’ dizabilita, ghandhom jaghrfu I-htiega ta’ dawk
il-mizuri li jkunu ged jittiehdu minhabba I-istess persuni b’dizabilita. Fil-gejjieni trid
tinghata aktar importanza ghall-postijiet ta’ rikrejazzjoni li huma mfittxija minn Maltin
u anke turisti b’dizabilita’.

L-acc¢essibilta fizika ma tikkon¢ernax biss lil min ma j¢aglagx sagajh jew idejh sew
imma anke lill-persuni neqgsin mid-dawl, bhal per ezempju, ghaliex ahna jirnexxielna
norjentaw ruhna wahedna skond kemm ikun semplic¢i I-ambjent ta’ madwarna. Aktar
] ma jkun sempli¢i u linejari, aktar ikun facli ghalina nimmaginawh fmohhna u
hekk inkunu nistghu norjentaw ruhna b’aktar facilita’. Dan jista japplika ukoll ghal
min hu nieges mis-smiegh jew min ghandu dizabillta’ intelletwali.

Joe Boyy
Professional Support Worker - Agenzija SAPPORT




”er]enza ta’ Bintna Isabelle

I-futur ta’ l-ulied b’dizabilita huwa inkubu kbir ghall-familja
ta’ dik il-persuna. Aktar ma jghaddu s-snin u |-genituri jibdew
ihossu t-toqol ta’ I-eta u fl-istess hin il-problema u I-htigijiet
ta’ dawn I-ulied jikbru maghhom, dan il-hsieb ma jieqafx
iberren f'monn il-genituri. X’ser jigri wara mewtna? <

Ghal din il-mistogsija ma’ ssib ebda twegiba. Wasalna
fmument fejn konna qed naqtghu galbna kif ser inkomplu
ngorru dan il-piz. It-tifla taghna kienet hija wkoll ghaddejja HBIEBagenzija
minn perjodu ta’ mgieba difficli. Wara hafna qtigh il-galb

Isabell% (Jjahlet fir-re%idenza Villino Maria fI-Imtgrf%. Kignet sappor
decizjoni iebsa li kellna niehdu. Ma konniex nafu kif Isabelle

sejra tirrjegaxxi ghal din is-sitwazzjoni.

Stagsejna lilna nfusna jekk konniex lejali lejn bintna. Ghall-bidu, biex Isabelle tadatta ruhha
ghal dan l-ambjent, kienet tmur Villino Maria ghal perjodi qosra ta’ gurnata jew tnejn, u
peress li hija kienet ga mdorijja tmur ghal respite stays go Dar il-Kaptan u Dar I-Arka, dan
ma deherx difficli ghaliha kif ukoll ghalina. 1zda meta kienu jkunu perjodi itwal minn tas-
soltu, ahna certi li Isabelle kienet ghadha ma’ fehmitx x’kien gara. Hawn kienet tkun ghafsa
ta’ qalb kbira ghalina meta konna immorru narawha u nohorguha u nergghu lura ir-
residenza |-gdida. Konna wkoll insibuha wara I-bieb bil-baskett lest bhal kieku hija kienet
sejra lura d-dar taghha. Niftakar meta darba Isabelle kienet sejra I-Belt ma’ wahda mis-
Support Workers tar-residenza bil-karozza tal-linja u din wagfet fuq il-bus stop vi¢in id-dar
taghna, u Isabelle griet thabbat il-bieb tad-dar.

Issa ghaddew kwazi tlett snin li Isabelle dahlet go din ir-residenza u ftit xhur ohra taghlaq
30 sena. Saru fiha bidliet posittivi izda xorta ghadha persuna li tehtie§ ghajnuna,
monitoring u mhabba. Jidher li addatat ruhha ghal dan I-istil ta’ hajja go din il-komunita
zghira. ll-bniedem min-natura tieghu jadatta ruhu ghall-kundizzjonijiet godda. lzda
difficilment jista’ isib sostituzzjoni ghad-dar u ghall-genituri tieghu.

Irridu nirringrazzjaw lill-mangement ta’ I-Agenzija SAPPORT u lis-Support Workers tad-
djar. Lis-Support Workers ta’ dawn id-djar nixtiequ nhegguhom biex jahdmu flimkien ghall-
gid tal-klijenti taghhom u juruhom mhabba.

Victor i Mary Elil
[l-genituri ta’ Isabelle

Mill-Edituri....

Infakkru lil kull min gieghed jirCievi
B’hekk biss inkunu nafu jekk il-kontenut iku
biex tibghatu I-kummenti u kontributi taghkom
SAPPORT, Blk A. Town Centre, Triq ir-Regimenti Maltln Mta

Tistghu tiktbu wkoll lill-edituri fug I-email:
clifford.portelli@gov.mt jew mariella.cadona

difford portell; u mariellz canto

Edituri




H Disability Social Work Service — from a Service User’s Perspective

Society can look at disabled persons through various different ‘lenses’. Disabled

people can be viewed as helpless, leading tragic lives, needing ‘help’ in everything
they need to do, needing to be protected, needing to be told ‘what is best for them’,
needing to be fixed’ to be able to fit in...

Thankfully, over these last years this ‘lens’ has been used to a lesser extent, much
to the credit of growing disability movements who have advocated for a different
perspective, a different way of looking at disability and disabled people. Disabled
people have advocated for a perspective which recognizes the fact that most of the
challenges that they come across in society, do not arise from the impairments per
se, but from barriers arising from society’s inability, refusal sometimes, to adapt to,
to accommodate for, the different (not ‘special’) needs that disabled people may
have. This perspective became to be known as the ‘Social Model of Disability’.

The role of a Social Work Service, in my view, is to support disabled people and
their families in their endeavour against the above-mentioned barriers. To be able to
carry out this effectively, it is important that such Service adheres to a number of
values and principles.

Most importantly, it is crucial that a Social Work Service really believes and really
strives to base its practice on the Social Model described above. From my own
personal contact with the very valid work that the Social Work Service within
Adenzija SAPPORT carries out, | have come to understand that it is vital that the
social worker strives to engage into a dialogue with the disabled service user as
much as possible, to really try to understand the real issues, the real concerns of
the person or of the family. It is important not to let oneself fall into the trap of
assuming what is ‘best’ for the individual. It is also important that the social worker
does his/her utmost to empower the service user to, as much as possible, advocate
and fight for his/her own rights, thus doing away with the notion that disabled people
need continuous ‘help’ in every stage of every endeavour they engage themselves
in. The role of a social worker, in my view, is to empower the disabled person and
his/her family to move away from dependence towards interdependence. The social
worker does need to be ‘present’ in the service user’s life but not to see to his/her
‘every need’ or his/her ‘every struggle’ — rather, to be of support. It is the service
user that is to have control, to have the ability to make his/her own choices. It is the
social worker’s role to help service users increase the possibility of making different
choices with respect to various aspects in one’s life, choices, which very often non-
disabled people take for granted.

Social workers in the disability field have a great potential to be very important
allies in the lives of disabled people and in their struggle for equal opportunities,
and indeed, they are!

Rowald Balwn

Administrative Secretarial Clerk - Agenzija SAPPORT




